September 18, 2012

REDACTED - FOR PUBLIC INSPECTION

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

Gregory Hlibok, Chief

Disability Rights Office

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

Re: Notice of Ex Parte Conference
Structure and Practices of the Video Relay Service Program; Telecommunications Relay Services and
Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities.
CG Docket No. 03-123 & CG Docket No. 10-51

Dear Ms. Dortch and Mr. Hlibok:

On September 13, 2012, Dan Luis of Purple and the undersigned met with Jonathan Chambers of the Office of
Strategic Planning and Policy Analysis. John Ferron of Purple called in for a portion of this meeting. We
discussed information consistent with the attached presentation. The last slide, however, was not provided at the
meeting since it contains Highly Confidential Information that would fall under the Second Protective Order.
Since that meeting, we have received written approval from Commission staff for the confidentiality designation
of this filing and a copy of this last slide has since been shared with Mr. Chambers.

In accordance with paragraph 12 of the Second Protective Order, we are submitting a copy of this letter
containing Highly Confidential Information to the Secretary's Office; (b) two copies of the redacted version to the

Secretary's Office; and (c) two copies of the letter containing Highly Confidential Information to Gregory Hlibok.
We will also file a copy of the redacted version via ECFS.

Sincerely,

PURPLE COMMUNICATIONS, INC.

John Goodman
Chief Legal Officer

CC: Jonathan Chambers

www.purple.us




